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WEST PALM BEACH — Hidden credit card fees called "intercnange State Farm will continue homeowners insurance in
fees" cost consumers as much as $2 for every $100 they spend. Florida, insurance commissioner predicts

The credit card companies and their banks charge merchants the Palm Beach inventor's caning tray keeps safety first
fees, sometimes called "swipe fees” every time a credit or debit card
is used. Like every other cost of doing business, the fees, averaging

about 2 percent, are reflected in the price of goods and services. Featured Service D]IGC'[OI'Y
o While Congress considers reform of merchant fees with HR 2382, HOLES IN YOUR SCREEN? GUTTER
Robert Livingstone, president the Credit Card Inter{:hange Fees Act of 2009, introduced in May, 561-310-9465
of West Palm Beach-based merchants are doing what they can to fight back. Holes in Your Screen? Gutter...
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Jean Enrbar, owner of Wholesale Verticals on Georgia Avenue in Glades Computsr Solutions Oh no 561-685-7100
MORE MONEY NEWS » West Palm Beach for 29 years, wanted to do something to lower the Sades ComputenSolitos SiNox;
From The Post and AP fees that cost her as much as several hundred dollars a month. But View All Featured Service Directory
as a busy business owner, she didn't have the time to tackle it,
» Obama, Hu vow couldn't decipher the complex processing agreements and didn't
COOperatiOn but prOdUCe know where to begm

few deals uUpdstad 10:41 a.m.

President Barack Obama and Then she heard about Robert Livingstone, president of West Palm
Chinese President Hu Jintao Beach-based Palm Beach Merchant Services, which deals directly
promised a determined, joint with credit card processors on behalf of businesses. Livingstone,
effort to tackle climate change, 24, who previously worked as a processing company representative,

nuclear disarmament and founded the company in January. Processors are essentially the

other global troubles yet brokers between the credit card companies and the individual

emerged from their first merchant, Livingstone said.

full-blown summit Tuesday

with scant progress beyond "Processing fees are one of the most painful things for a business.

goodwill Home Depot called it one of their five largest expenses, and
7-Eleven has said it is paying more in processing fees than it's

» Survey: Govis see climate making in profit,” Livingstone said.

change as aid challenge

Hpdated W4 Lam; With more than 150 rates of interchange and terms that are

> Stocks mostly fall on unfamiliar to most people, making sense of merchant account bills

earnings data, rising dollar isn't easy. For example, a supermarket might be charged just 0.62

Updated 10:41 2.m. percent plus 13 cents for a debit card transaction, while a
high-volume retailer might pay 1.48 percent plus 10 cents for a

» \World stocks in modest credit card transaction that is face-to-face with the customer present

pullback as dollar flies with his or her card. Rates vary by type of business and its volume,

Updated 10:41 a.m. wpe of card and more.

» Skorea sets greenhouse o i . . .

gas reduction target Lw_mg_stone examined Ehrbar's merchant account bills and identified

Updsted 10:38 a.m. which interchange fees were most frequently used. He then

contacted the processor and obtained 0.5 percent adjustments in
her favor on the most relevant interchange fees. He also updated
ner credit card machine's software so it was more secure and made
FEATURED BLOGS other money-saving changes.
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Each month Ehrbar splits the resulting savings of $100 fo $200 with
= Malled (shopping} Livingstone. When seasonal business Kicks in, she expects she will
b On Call (health) be saving even more.

» Tech Tonic (technology) "You don't know how to talk to these companies, but Robert has a
way to do it It does work. | got better rates. | wouldn't know how to

do that." Ehrbar said. "We have been totally satisfied.”
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Livingstone monitors his 200 or so clients' statements each month to
make sure the adjustments are continuing and sends them a
monthly executive summary of each statement that is easier to read.
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» Kimberly Miller (real estate)

"We see which types of cards are used the most. We look for

patterns and find where the merchants are being overcharged.

Maybe the merchant is accepting cards incorrectly. It is more

» Allison Ross (retail) expensive to key in the numbers than fo swipe the card. There is
more risk if the card is not swiped. It's riskier because someone

> 3“5?” Salisbury (Consumer  coyid have found the credit card number,” Livingstone said.
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» Jeff Ostrowski (real estate,
Bconomy)

"We are constantly renegotiating. It's a process. The merchant does
MORE MONEY not have to worry about what they are going 1o see. We see their
FEATURES statements before they do. We don't charge unless we can save
them money. then we take 50 percent of the savings," Livingstone
» Real estats news said.
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Livingstone said merchants sometimes try on their own to switch to
another processor in hopes of getting a better deal.

"With the downturn in the economy, we saw that it was too tough for
companies to switch from one provider to another, due to the
startup and ending costs, such as cancellation fees of $300 to
$500," Livingstone said. "Some businesses get 10 calls a day from
processors trying to solicit their account. They get too scared to
change and hate everybody associated with the industry.”

Bill Bateskas. owner of Boynton Lighting. Boynton Beach, also found
some relief from fees with Livingstone's assistance. In a tough
economy, every dollar saved helps, he said.

"In August and September, we saved 15 to 25 percent of our fees.”
Bateskas said. "It doesn't cost us any money. Whatever he saves
us, we split. He is making money on saving us money."

The truth about interchange fees

- The fees are set by credit card networks Visa Inc. and
MasterCard Inc_, but are paid by retailers to card issuers such
as Bank of America and Citigroup Inc.

- The reason some businesses prefer customers pay with a
debit card and a PIN is that card processors charge merchants
more for credit card transactions.

- A credit card with rewards, such as airline miles or cash back,
costs a merchant more to process than one without rewards.

« A business, corporate or foreign card carries even higher
processing fees.
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