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Top 3 Ways Credit Card Processors
Deceive Businesses in Today's Economy
According to Merchant Rights Advocate
Robert Livingstone of IdealCost.com
PR Newswire

WEST PALM BEACH, Fla., July 15 /PRNewswire/ -- In today's economy businesses are concentrating
on cutting business expenses in any way they can. Currently, Congress is approving an unspecified
limitation on debit card fees to merchants, but they are ignoring several ways in which credit card
processors are costing businesses across America millions of dollars through deception and outright
lying, according to merchant rights advocate Robert Livingstone, president and founder of
IdealCost.com, a consulting firm that reduces credit card acceptance fees for merchants without
switching their existing processor.

"Congress is completely unaware that the lack of ethical regulation and licensing in the credit card
processing industry is far more destructive to American businesses than a cap on some interchange
fees," said Robert Livingstone, president of IdealCost.com.  

Livingstone's concerns for merchants across the country are extensive, but he contends that solving
his top 3 concerns will save millions of dollars for business owners. "Since the Government is not
providing adequate protection for our business community, I have to raise these questions on behalf of
all merchants."

Livingstone's list of the top 3 ways businesses are deceived by credit card processors:

1. Predatory Telemarketing

Aggressive telemarketers are confusing business owners by claiming that they are from the merchant's
existing service provider, a wholesaler of lower rates, or an objective compliance officer from the credit
card company. These are all deceitful sales tactics.

2. Deceitful and Disappearing Sales Reps

There is no license required to sell credit card processing unlike other sales industries such as
insurance and real estate. Therefore, reps have the incentive to say anything they need to get the deal
done and are often impossible to track down after the contract has been signed and they have
collected their commission. Often the merchant's rates go up instead of down.

3. Cryptic Billing

Often card acceptance fees are debited on the 1st of the month, but most businesses receive their
merchant statement between the 7th and 14th of the month. In addition, trying to read a merchant
statement is virtually impossible as it is really endless pages of random numbers and industry jargon.
Merchants really have to trust that they are billed correctly by their processor.

Livingstone realizes that not all credit card processors employ these tactics maliciously, but the
loopholes in the credit card processing industry are too tempting to neglect.

"What exactly will sharing this list accomplish? I can guarantee that virtually every business in the
country has experienced at least one of these problems at least once.  Unfortunately, many owners
are so upset about being lied to that publicizing these scenarios is embarrassing. Therefore, it is my
obligation to bring these issues to Congress' attention on behalf of companies across America."

About IdealCost.com

Founded in 2008 in West Palm Beach, FL, IdealCost.com's mission is to protect large business owners
from being taken advantage of by their credit card processors. Until  now, merchants haven't had a
viable solution to receive truly reasonable rates and fees.

nytimes.com:
JPMorgan
Chase
Exceeds
Forecasts 

JPMorgan Chase News

reuters.com:
Subdued
AgBank Debut
Casts Doubt
Over

Fundraisings 
Agricultural Bank of China News

nytimes.com:
Report Warns
of Risks to
China's Bank

 

PRESSWIRE

Thursday July 15, 2010

Home News by Topic News by Country Editor's Picks ContactAdvertisePublicationsServicesAbout EIN 

THIS IS A SERVICE OF  A DIGITAL NEWS PROVIDER

http://www.einpresswire.com/banking/
http://www.einpresswire.com/
http://www.einpresswire.com/
http://banking.einnews.com/users/register.php?afid=525&redir=%2Farticle.php%3Fnid%3D26545
http://banking.einnews.com/users/register_now.php?afid=530&redir=%2Farticle.php%3Fnid%3D26545
http://banking.einnews.com/users/member_center/
http://banking.einnews.com/login.php?redir=%2Farticle.php%3Fnid%3D26545
http://www.prnewswire.com/
http://www.google.com/url?ct=abg&q=https://www.google.com/adsense/support/bin/request.py%3Fcontact%3Dabg_afc%26url%3Dhttp://banking.einnews.com/article.php%253Fnid%253D26545%26hl%3Den%26client%3Dca-pub-6054356604215462%26adU%3Dwww.hsbc.ae%26adT%3DA%2BNew%2BJob%2Bin%2Bthe%2BUAE%253F%26adU%3Dwww.Citibank.co.in%26adT%3DCiti%2BRemittance%2BServices%26adU%3Dwww.AyosDito.ph%26adT%3DJob%2BPostings%2Bat%2BAyosDito%26adU%3Dwww.SunTecgroup.com%26adT%3DSunTec%2BBusiness%2BSolutions%26gl%3DPH&usg=AFQjCNFh0xLZW0qEF13lkd8CtT2fTTjlGA
http://googleads.g.doubleclick.net/aclk?sa=l&ai=BJScIT8s_TN25M8SpcJCM6NkEvNic0wGUve3VE8CNtwGgpCgQARgBINn3lQIoBDgAUM2suDRg4cS5hfAZoAHQs-T2A7IBE2JhbmtpbmcuZWlubmV3cy5jb23IAQHaATBodHRwOi8vYmFua2luZy5laW5uZXdzLmNvbS9hcnRpY2xlLnBocD9uaWQ9MjY1NDWAAgGpAkK7AzOYRZI-yAKcoq0TqAMB9QMAAABE&num=1&sig=AGiWqtwfjXEZL0U2LuyptFNZF13ONj9yFA&client=ca-pub-6054356604215462&adurl=http://www.hsbc.ae/1/2/ALL_SITE_PAGES/home%3FWT.srch%3D1%26WT.mc_id%3DUAE_br_hp_txt19_0510
http://googleads.g.doubleclick.net/aclk?sa=l&ai=BJScIT8s_TN25M8SpcJCM6NkEvNic0wGUve3VE8CNtwGgpCgQARgBINn3lQIoBDgAUM2suDRg4cS5hfAZoAHQs-T2A7IBE2JhbmtpbmcuZWlubmV3cy5jb23IAQHaATBodHRwOi8vYmFua2luZy5laW5uZXdzLmNvbS9hcnRpY2xlLnBocD9uaWQ9MjY1NDWAAgGpAkK7AzOYRZI-yAKcoq0TqAMB9QMAAABE&num=1&sig=AGiWqtwfjXEZL0U2LuyptFNZF13ONj9yFA&client=ca-pub-6054356604215462&adurl=http://www.hsbc.ae/1/2/ALL_SITE_PAGES/home%3FWT.srch%3D1%26WT.mc_id%3DUAE_br_hp_txt19_0510
http://googleads.g.doubleclick.net/aclk?sa=l&ai=Bb5-wT8s_TN25M8SpcJCM6NkEzcTpgwH_pcalEMCNtwHAw4QMEAIYAiDZ95UCKAQ4AFCHtfbQ______8BYOHEuYXwGaAByYeN_AOyARNiYW5raW5nLmVpbm5ld3MuY29tyAEB2gEwaHR0cDovL2JhbmtpbmcuZWlubmV3cy5jb20vYXJ0aWNsZS5waHA_bmlkPTI2NTQ1qQLWpI5TWhdXPsgCvby3EKgDAfUDAAAARA&num=2&sig=AGiWqtxLFAbZ6kCqeAXmd8Qcoba7wfGxWQ&client=ca-pub-6054356604215462&adurl=https://www.online.citibank.co.in/portal/newgen/3rdparty/rca/nri_banking.htm%3Fform_id%3DfrmRemEnglish%26site%3DGOOGLE%26creative%3DTXT%26section%3DGRWLBIN1%26agencyCode%3DRGX%26campaignCode%3DRCAO%26productCode%3DRCA%26eOfferCode%3DGRWLBIN1
http://googleads.g.doubleclick.net/aclk?sa=l&ai=Bb5-wT8s_TN25M8SpcJCM6NkEzcTpgwH_pcalEMCNtwHAw4QMEAIYAiDZ95UCKAQ4AFCHtfbQ______8BYOHEuYXwGaAByYeN_AOyARNiYW5raW5nLmVpbm5ld3MuY29tyAEB2gEwaHR0cDovL2JhbmtpbmcuZWlubmV3cy5jb20vYXJ0aWNsZS5waHA_bmlkPTI2NTQ1qQLWpI5TWhdXPsgCvby3EKgDAfUDAAAARA&num=2&sig=AGiWqtxLFAbZ6kCqeAXmd8Qcoba7wfGxWQ&client=ca-pub-6054356604215462&adurl=https://www.online.citibank.co.in/portal/newgen/3rdparty/rca/nri_banking.htm%3Fform_id%3DfrmRemEnglish%26site%3DGOOGLE%26creative%3DTXT%26section%3DGRWLBIN1%26agencyCode%3DRGX%26campaignCode%3DRCAO%26productCode%3DRCA%26eOfferCode%3DGRWLBIN1
http://googleads.g.doubleclick.net/aclk?sa=l&ai=BCbawT8s_TN25M8SpcJCM6NkEof-GzAGTjeHIEMCNtwGQvwUQAxgDINn3lQIoBDgAUJD7nZj4_____wFg4cS5hfAZsgETYmFua2luZy5laW5uZXdzLmNvbcgBAdoBMGh0dHA6Ly9iYW5raW5nLmVpbm5ld3MuY29tL2FydGljbGUucGhwP25pZD0yNjU0NakC8jdWTCJoqD7IAtm08xKoAwH1AwAAAEQ&num=3&sig=AGiWqtwJAAqO4VZd-aZrTMZY_uun0dMbxQ&client=ca-pub-6054356604215462&adurl=http://logc172.xiti.com/go.url%3Fxts%3D413425%26xtor%3DSEC-11001-GOO-%5Bgoogle_jobs_finance%2520(2)%5D-%5BJob%2520Postings%2520at%2520AyosDito%5D-C-%5Bbank%2520jobs%2520uk%5D%26url%3Dhttp://www.AyosDito.ph/redir%3Fs%3DGO2_Job_finance2_1
http://googleads.g.doubleclick.net/aclk?sa=l&ai=BCbawT8s_TN25M8SpcJCM6NkEof-GzAGTjeHIEMCNtwGQvwUQAxgDINn3lQIoBDgAUJD7nZj4_____wFg4cS5hfAZsgETYmFua2luZy5laW5uZXdzLmNvbcgBAdoBMGh0dHA6Ly9iYW5raW5nLmVpbm5ld3MuY29tL2FydGljbGUucGhwP25pZD0yNjU0NakC8jdWTCJoqD7IAtm08xKoAwH1AwAAAEQ&num=3&sig=AGiWqtwJAAqO4VZd-aZrTMZY_uun0dMbxQ&client=ca-pub-6054356604215462&adurl=http://logc172.xiti.com/go.url%3Fxts%3D413425%26xtor%3DSEC-11001-GOO-%5Bgoogle_jobs_finance%2520(2)%5D-%5BJob%2520Postings%2520at%2520AyosDito%5D-C-%5Bbank%2520jobs%2520uk%5D%26url%3Dhttp://www.AyosDito.ph/redir%3Fs%3DGO2_Job_finance2_1
http://googleads.g.doubleclick.net/aclk?sa=l&ai=BVg_xT8s_TN25M8SpcJCM6NkE28znEbPW_tkJwI23AcCErgUQBBgEINn3lQIoBDgAUO7J1Zr9_____wFg4cS5hfAZsgETYmFua2luZy5laW5uZXdzLmNvbcgBAdoBMGh0dHA6Ly9iYW5raW5nLmVpbm5ld3MuY29tL2FydGljbGUucGhwP25pZD0yNjU0NakC1qSOU1oXVz6oAwH1AwAAAEQ&num=4&sig=AGiWqty5ScPyevudZE0J2QJjoKPHCW6v0A&client=ca-pub-6054356604215462&adurl=http://www.suntecgroup.com
http://googleads.g.doubleclick.net/aclk?sa=l&ai=BVg_xT8s_TN25M8SpcJCM6NkE28znEbPW_tkJwI23AcCErgUQBBgEINn3lQIoBDgAUO7J1Zr9_____wFg4cS5hfAZsgETYmFua2luZy5laW5uZXdzLmNvbcgBAdoBMGh0dHA6Ly9iYW5raW5nLmVpbm5ld3MuY29tL2FydGljbGUucGhwP25pZD0yNjU0NakC1qSOU1oXVz6oAwH1AwAAAEQ&num=4&sig=AGiWqty5ScPyevudZE0J2QJjoKPHCW6v0A&client=ca-pub-6054356604215462&adurl=http://www.suntecgroup.com
http://banking.einnews.com/pr-news/97066-chip-flowers-treasurer-candidate-releases-first-delaware-economic-index-
http://banking.einnews.com/pr-news/97066-chip-flowers-treasurer-candidate-releases-first-delaware-economic-index-
http://banking.einnews.com/pr-news/95280-agbank-shaping-up-to-be-world-s-largest-ipo
http://banking.einnews.com/pr-news/95027-homes-for-sale-by-owner-savings-in-virginia-exceed-buyer-tax-credit-incentives
http://banking.einnews.com/pr-news/95027-homes-for-sale-by-owner-savings-in-virginia-exceed-buyer-tax-credit-incentives
http://banking.einnews.com/pr-news/94035-chip-flowers-ready-to-serve-delaware-s-middle-class-with-his-flowers-framework-plan
http://banking.einnews.com/pr-news/94035-chip-flowers-ready-to-serve-delaware-s-middle-class-with-his-flowers-framework-plan
http://banking.einnews.com/pr-news/90083-apex-investment-services-launch-new-educational-series-for-first-time-investors
http://banking.einnews.com/pr-news/90083-apex-investment-services-launch-new-educational-series-for-first-time-investors
http://banking.einnews.com/pr-news/89614-san-clara-property-management-firm-helps-clients-keep-properties-in-the-black-during-recession
http://banking.einnews.com/pr-news/89614-san-clara-property-management-firm-helps-clients-keep-properties-in-the-black-during-recession
http://banking.einnews.com/pr-news/89266-nyc-community-bank-quonticbank-celebrates-the-opening-of-its-first-branch
http://banking.einnews.com/pr-news/89266-nyc-community-bank-quonticbank-celebrates-the-opening-of-its-first-branch
http://banking.einnews.com/pr-news/88543-electronic-merchant-systems-modernize-the-medical-billing-process
http://banking.einnews.com/pr-news/87985-wholesale-insurance-s-ryan-pinney-featured-on-bankrate-com
http://banking.einnews.com/pr-news/88092-bluepay-leading-provider-of-credit-card-processing-services-now-offers-secure-hosted-payment-forms
http://banking.einnews.com/pr-news/88092-bluepay-leading-provider-of-credit-card-processing-services-now-offers-secure-hosted-payment-forms
http://www.idealcost.com/
http://www.nytimes.com/2010/07/16/business/16bank.html?ref=business
http://in.reuters.com/article/idINIndia-50135620100715
http://www.nytimes.com/2010/07/15/business/global/15yuan.html?ref=asia
http://www.nytimes.com/2010/07/16/business/16bank.html?ref=business
http://www.nytimes.com/2010/07/16/business/16bank.html?ref=business
http://www.nytimes.com/2010/07/16/business/16bank.html?ref=business
http://www.nytimes.com/2010/07/16/business/16bank.html?ref=business
http://www.nytimes.com/2010/07/16/business/16bank.html?ref=business
http://banking.einnews.com/news/bank-jpmorgan-chase
http://in.reuters.com/article/idINIndia-50135620100715
http://in.reuters.com/article/idINIndia-50135620100715
http://in.reuters.com/article/idINIndia-50135620100715
http://in.reuters.com/article/idINIndia-50135620100715
http://in.reuters.com/article/idINIndia-50135620100715
http://in.reuters.com/article/idINIndia-50135620100715
http://banking.einnews.com/news/agricultural-bank-china
http://www.nytimes.com/2010/07/15/business/global/15yuan.html?ref=asia
http://www.nytimes.com/2010/07/15/business/global/15yuan.html?ref=asia
http://www.nytimes.com/2010/07/15/business/global/15yuan.html?ref=asia
http://www.nytimes.com/2010/07/15/business/global/15yuan.html?ref=asia
http://banking.einnews.com/
http://googleads.g.doubleclick.net/aclk?sa=l&ai=BgkKGTMs_TObvF4K1cP7h0IcL84Sp1gEAAAAQASDZ95UCOABQsIfMlf7_____AVi7-eDrDmDhxLmF8BmyARNiYW5raW5nLmVpbm5ld3MuY29tugEKMzAweDI1MF9hc8gBAtoBMGh0dHA6Ly9iYW5raW5nLmVpbm5ld3MuY29tL2FydGljbGUucGhwP25pZD0yNjU0NZgC_ibAAgLgAgDqAgtCQUktYmFua2luZ_gC8NEekAPgA5gDyAaoAwHIAwXgBAE&num=0&sig=AGiWqty3g4vItnmF3r4BOA051cZKSv3lcg&client=ca-pub-6054356604215462&adurl=http://www.einnews.com/news_publications.php%3Fpromo%3D601
http://www.einpresswire.com/
http://www.einpresswire.com/
http://banking.einnews.com/
http://banking.einnews.com/
http://banking.einnews.com/news-index.php
http://banking.einnews.com/news-index.php
http://banking.einnews.com/all_countries.php
http://banking.einnews.com/all_countries.php
http://banking.einnews.com/archive/top_news
http://banking.einnews.com/archive/top_news
http://banking.einnews.com/users/member_center/center_step7.php
http://banking.einnews.com/users/member_center/center_step7.php
http://www.einnews.com/advertise/
http://www.einnews.com/advertise/
http://www.einnews.com/news-publications
http://www.einnews.com/news-publications
http://www.einnews.com/services/
http://www.einnews.com/services/
http://www.einnews.com/about/
http://www.einnews.com/about/
http://www.einnews.com/


Top 3 Ways Credit Card Processors Deceive Businesses in Today's Economy According to Merchant Rights Advocate Robert Livingstone of IdealCost.com - Banking Industry Today - News Me...

http://banking.einnews.com/article.php?nid=26545[7/15/2010 10:56:36 PM]

get free trial

FORMATS: RSS

FORMATS: RSS | EMAIL

FORMATS: RSS | EMAIL

FORMATS: RSS | EMAIL

FORMATS: RSS | EMAIL

Come And Visit

EIN NEWS
World Business News  World Economy News  Terrorism News

Investing News - GLOBAL INVESTING TODAY
Cummins Dividend  Yum Brands Earnings  Expeditors Earnings  BMW Earnings  Amedisys Earnings

IPO News - IPO NEWS TODAY
Tianli Agritech IPO  AMC Entertainment IPO  Ambow Education IPO

NEWSFEED MAKER

THESE STORIES ARE NOT PUBLISHED BY IPD GROUP, INC. AND THESE LINKS WILL TAKE
YOU TO OTHER WEBSITES. SOME OF THESE WEBSITES REQUIRE THEIR OWN

REGISTRATION TO READ THEIR STORIES.
<<< PLEASE READ THE DISCLAIMER FOR MORE DETAILS.>>>

 

Agriculture Industry Today Get Free Trial | Sign Up

Airline Industry Today Get Free Trial | Sign Up

Automotive Industry Today Get Free Trial | Sign Up

Banking Industry Today Get Free Trial | Sign Up

Beverage Industry Today Get Free Trial | Sign Up

Biofuel Industry Today Get Free Trial | Sign Up

see all publications »

EIN News Columnists

MORE ARTICLES 

Bank Bailout News

MORE ARTICLES 

Bank Types News

MORE ARTICLES 

Take This Poll

How much time do you spend on print & online news media? (Jun. 24,
2010)

 I still get most information from print newspapers & magazines.
 I read both print and online news.
 I primarily get news from online news sources.
 Can't choose/don't know.

 

Central Banks News

MORE ARTICLES 

Currency News

IdealCost.com is different from other companies because it is paid only from the savings that it
generates for clients. This performance-based guarantee makes clients feel at ease because
traditional credit card processing salesmen are paid a commission even when they raise their client's
rates and fees.

The company represents the merchant rather than acting as an agent for the banks or credit card
processors. IdealCost.com performs merchant account audits and offers consulting services. The
company strives to separate itself from the stigma of the credit card processing industry. IdealCost.com
allows business owners to stop worrying about their merchant account and return to more important
matters in their businesses such as sales, customer service, and providing for their families.

To contact IdealCost.com, visit http://www.IdealCost.com or call (877) 9-IDEAL-9.

Contact:

Robert Livingstone

President

IdealCost.com

(877) 9-IDEAL-9

robert@idealcost.com
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