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Top 3 Ways Credit Card Processors
Deceive Businesses in Today's Economy
According to Merchant Rights Advocate
Robert Livingstone of IdealCost.com

PR Newswire

WEST PALM BEACH, Fla., July 15 /PRNewswire/ -- In today's economy businesses are concentrating
on cutting business expenses in any way they can. Currently, Congress is approving an unspecified
limitation on debit card fees to merchants, but they are ignoring several ways in which credit card
processors are costing businesses across America millions of dollars through deception and outright
lying, according to merchant rights advocate Robert Livingstone, president and founder of
IdealCost.com, a consulting firm that reduces credit card acceptance fees for merchants without
switching their existing processor.

"Congress is completely unaware that the lack of ethical regulation and licensing in the credit card
processing industry is far more destructive to American businesses than a cap on some interchange
fees," said Robert Livingstone, president of IdealCost.com.

Livingstone's concerns for merchants across the country are extensive, but he contends that solving
his top 3 concerns will save millions of dollars for business owners. "Since the Government is not
providing adequate protection for our business community, | have to raise these questions on behalf of
all merchants."

Livingstone's list of the top 3 ways businesses are deceived by credit card processors:
1. Predatory Telemarketing

Aggressive telemarketers are confusing business owners by claiming that they are from the merchant's
existing service provider, a wholesaler of lower rates, or an objective compliance officer from the credit
card company. These are all deceitful sales tactics.

2. Deceitful and Disappearing Sales Reps

There is no license required to sell credit card processing unlike other sales industries such as
insurance and real estate. Therefore, reps have the incentive to say anything they need to get the deal
done and are often impossible to track down after the contract has been signed and they have
collected their commission. Often the merchant's rates go up instead of down.

3. Cryptic Billing

Often card acceptance fees are debited on the 1st of the month, but most businesses receive their
merchant statement between the 7th and 14th of the month. In addition, trying to read a merchant
statement is virtually impossible as it is really endless pages of random numbers and industry jargon.
Merchants really have to trust that they are billed correctly by their processor.

Livingstone realizes that not all credit card processors employ these tactics maliciously, but the
loopholes in the credit card processing industry are too tempting to neglect.

"What exactly will sharing this list accomplish? | can guarantee that virtually every business in the
country has experienced at least one of these problems at least once. Unfortunately, many owners
are so upset about being lied to that publicizing these scenarios is embarrassing. Therefore, itis my
obligation to bring these issues to Congress' attention on behalf of companies across America.”

About IdealCost.com

Founded in 2008 in West Palm Beach, FL, IdealCost.com's mission is to protect large business owners
from being taken advantage of by their credit card processors. Until now, merchants haven't had a
viable solution to receive truly reasonable rates and fees.

http://tech.einnews.com/article.php?nid=159126[7/16/2010 1:28:19 PM]

EIN PRESSWIRE

Reach over 10,000,000
people with
one click

Ads by Google

| nytimes.com:
Loss Narrows

in Quarter for

Products
Cisco Product Insights Tech
Spotlight, Executive Insights

www.Cisco.com/PH Intel Rival
AMD

Study Information Technology in AU.

All 38 University. Apply for Free! ndtv.com:

Australia-University.net/_IT_Course Google's Net
Income Rises

MSc Information Systems 24% in

& Computing. Latest Theory Meets Quarter

Latest Technology. Find Out More
www.Brunel.ac.uk/IS

Google News

telegraph.co.uk:

Car Industry Trends Apple 'Knew
Free Trial to Emerging Markets About iPhone
Analysis & Forecasts Online 4 Antenna

businessmonitor.com/Autmotive Problems'

upload press release. learn more

@) PRESSWIRE

[E CES 2011 Open for Registrations [16 Jul 2010]

[E Arabian Nights-set RPG Accepting Beta Testers [15 Jul 2010]

E Hul ny Team to Stream Hulu Pl n PS3 [15 Jul 2010]
Suite [14 Jul 2010]

El Never Drop or Lose Your Phone Again! [12 Jul 2010]

[El Rescuecom'’s Safety Tips for Laptop Computer Users [12 Jul 2010]

[El NovaStor Managing Director Named 'Storage Superstar’' By CRN
Magazine [12 Jul 2010]

El Law Firm Website Redesign- What About Your Old Site? [12 Jul 2010]

[E Remote Server Management Improves with Client Portal Updates [08
Jul 2010]

[E Rescuecom Helps You Prevent Spam [08 Jul 2010]

see all technolo ress releases » see all press releases »

@) NEws PUBLICATIONS

get free trial

Agriculture Industry Today
Airline Industry Today

Get Free Trial | Sign Up
Get Free Trial | Sign Up


http://www.einpresswire.com/tech/
http://www.einpresswire.com/
http://www.einpresswire.com/
http://www.einnews.com/news-publications
http://tech.einnews.com/users/register.php?afid=525&redir=%2Farticle.php%3Fnid%3D159126
http://tech.einnews.com/users/register_now.php?afid=530&redir=%2Farticle.php%3Fnid%3D159126
http://tech.einnews.com/users/member_center/
http://tech.einnews.com/login.php?redir=%2Farticle.php%3Fnid%3D159126
http://www.prnewswire.com/
http://www.google.com/url?ct=abg&q=https://www.google.com/adsense/support/bin/request.py%3Fcontact%3Dabg_afc%26url%3Dhttp://tech.einnews.com/article.php%253Fnid%253D159126%26hl%3Den%26client%3Dca-pub-6054356604215462%26adU%3Dwww.Cisco.com/PH%26adT%3DProducts%26adU%3DAustralia-University.net/_IT_Course%26adT%3D%2526quot%253BInformation%2BTechnology%2526quot%253B%26adU%3Dwww.Brunel.ac.uk/IS%26adT%3DMSc%2BInformation%2BSystems%26adU%3Dbusinessmonitor.com/Autmotive%26adT%3DCar%2BIndustry%2BTrends%26gl%3DPH&usg=AFQjCNEYZ_GQBlMmtSNySaCOF3qr9OtozA
http://googleads.g.doubleclick.net/aclk?sa=l&ai=BY9Txq5dATJnhLYaQcPrl7M4G8-W5zgGDo6bYFsCNtwGAlyIQARgBINn3lQIoBDgAUPG7kI3______wFg4cS5hfAZoAHzzKT0A7IBEHRlY2guZWlubmV3cy5jb23IAQHaAS5odHRwOi8vdGVjaC5laW5uZXdzLmNvbS9hcnRpY2xlLnBocD9uaWQ9MTU5MTI2qQLu6ZXHJl6oPsgCy97dEagDAfUDAAAARA&num=1&sig=AGiWqtynmPIDeH5nW3SYkuEAS_PGreypgQ&client=ca-pub-6054356604215462&adurl=http://www.cisco.com/offer/urls/20939/17/193441_4
http://googleads.g.doubleclick.net/aclk?sa=l&ai=BY9Txq5dATJnhLYaQcPrl7M4G8-W5zgGDo6bYFsCNtwGAlyIQARgBINn3lQIoBDgAUPG7kI3______wFg4cS5hfAZoAHzzKT0A7IBEHRlY2guZWlubmV3cy5jb23IAQHaAS5odHRwOi8vdGVjaC5laW5uZXdzLmNvbS9hcnRpY2xlLnBocD9uaWQ9MTU5MTI2qQLu6ZXHJl6oPsgCy97dEagDAfUDAAAARA&num=1&sig=AGiWqtynmPIDeH5nW3SYkuEAS_PGreypgQ&client=ca-pub-6054356604215462&adurl=http://www.cisco.com/offer/urls/20939/17/193441_4
http://googleads.g.doubleclick.net/aclk?sa=l&ai=BmiBGq5dATJnhLYaQcPrl7M4GrsP4sQG23ODZE8CNtwHAuAIQAhgCINn3lQIoBDgAUIfLyOwGYOHEuYXwGaAB8Lf79AOyARB0ZWNoLmVpbm5ld3MuY29tyAEB2gEuaHR0cDovL3RlY2guZWlubmV3cy5jb20vYXJ0aWNsZS5waHA_bmlkPTE1OTEyNoACAakCPSDjoZXapz6oAwH1AwAAAEQ&num=2&sig=AGiWqtzMFBQC43coLA9WBsc1sHSVCf79Gg&client=ca-pub-6054356604215462&adurl=http://www.australia-university.net/s-1-information-technology
http://googleads.g.doubleclick.net/aclk?sa=l&ai=BmiBGq5dATJnhLYaQcPrl7M4GrsP4sQG23ODZE8CNtwHAuAIQAhgCINn3lQIoBDgAUIfLyOwGYOHEuYXwGaAB8Lf79AOyARB0ZWNoLmVpbm5ld3MuY29tyAEB2gEuaHR0cDovL3RlY2guZWlubmV3cy5jb20vYXJ0aWNsZS5waHA_bmlkPTE1OTEyNoACAakCPSDjoZXapz6oAwH1AwAAAEQ&num=2&sig=AGiWqtzMFBQC43coLA9WBsc1sHSVCf79Gg&client=ca-pub-6054356604215462&adurl=http://www.australia-university.net/s-1-information-technology
http://googleads.g.doubleclick.net/aclk?sa=l&ai=BwEQdq5dATJnhLYaQcPrl7M4G69vXapnD1ZcNwI23AbDbBhADGAMg2feVAigEOABQ0efaxP______AWDhxLmF8BmgAeOo-vgDsgEQdGVjaC5laW5uZXdzLmNvbcgBAdoBLmh0dHA6Ly90ZWNoLmVpbm5ld3MuY29tL2FydGljbGUucGhwP25pZD0xNTkxMjaAAgGpAikvZWAlprk-qAMB9QMAAABE&num=3&sig=AGiWqtxGo_3laDeOANPwB_dfUhgT4na2Wg&client=ca-pub-6054356604215462&adurl=http://www.brunel.ac.uk/courses/pg/cdata/i/Information%2BSystems%2BManagement%2BMSc
http://googleads.g.doubleclick.net/aclk?sa=l&ai=BwEQdq5dATJnhLYaQcPrl7M4G69vXapnD1ZcNwI23AbDbBhADGAMg2feVAigEOABQ0efaxP______AWDhxLmF8BmgAeOo-vgDsgEQdGVjaC5laW5uZXdzLmNvbcgBAdoBLmh0dHA6Ly90ZWNoLmVpbm5ld3MuY29tL2FydGljbGUucGhwP25pZD0xNTkxMjaAAgGpAikvZWAlprk-qAMB9QMAAABE&num=3&sig=AGiWqtxGo_3laDeOANPwB_dfUhgT4na2Wg&client=ca-pub-6054356604215462&adurl=http://www.brunel.ac.uk/courses/pg/cdata/i/Information%2BSystems%2BManagement%2BMSc
http://googleads.g.doubleclick.net/aclk?sa=l&ai=BJVT6q5dATJnhLYaQcPrl7M4G-uH2vgH4n4WyEcCNtwGA8QQQBBgEINn3lQIoBDgAUJuGw5UHYOHEuYXwGaABrMnT_gOyARB0ZWNoLmVpbm5ld3MuY29tyAEB2gEuaHR0cDovL3RlY2guZWlubmV3cy5jb20vYXJ0aWNsZS5waHA_bmlkPTE1OTEyNoACAcgCgta2EagDAfUDAAAARA&num=4&sig=AGiWqtzhE57YBHy5ruwrrI4Pe22pgRpvOg&client=ca-pub-6054356604215462&adurl=http://www.businessmonitor.com/bmo/autos
http://googleads.g.doubleclick.net/aclk?sa=l&ai=BJVT6q5dATJnhLYaQcPrl7M4G-uH2vgH4n4WyEcCNtwGA8QQQBBgEINn3lQIoBDgAUJuGw5UHYOHEuYXwGaABrMnT_gOyARB0ZWNoLmVpbm5ld3MuY29tyAEB2gEuaHR0cDovL3RlY2guZWlubmV3cy5jb20vYXJ0aWNsZS5waHA_bmlkPTE1OTEyNoACAcgCgta2EagDAfUDAAAARA&num=4&sig=AGiWqtzhE57YBHy5ruwrrI4Pe22pgRpvOg&client=ca-pub-6054356604215462&adurl=http://www.businessmonitor.com/bmo/autos
http://tech.einnews.com/pr-news/97537-ces-2011-open-for-registrations
http://tech.einnews.com/pr-news/97311-arabian-nights-set-rpg-accepting-beta-testers
http://tech.einnews.com/pr-news/97202-hulu-sony-team-up-to-stream-hulu-plus-on-ps3
http://tech.einnews.com/pr-news/96806-unitask-announces-change-control-dashboard-for-oracle-e-business-suite
http://tech.einnews.com/pr-news/96806-unitask-announces-change-control-dashboard-for-oracle-e-business-suite
http://tech.einnews.com/pr-news/96432-never-drop-or-lose-your-phone-again-
http://tech.einnews.com/pr-news/96431-rescuecom-s-safety-tips-for-laptop-computer-users
http://tech.einnews.com/pr-news/96428-novastor-managing-director-named-storage-superstar-by-crn-magazine
http://tech.einnews.com/pr-news/96428-novastor-managing-director-named-storage-superstar-by-crn-magazine
http://tech.einnews.com/pr-news/95947-law-firm-website-redesign-what-about-your-old-site-
http://tech.einnews.com/pr-news/95617-remote-server-management-improves-with-client-portal-updates
http://tech.einnews.com/pr-news/95354-rescuecom-helps-you-prevent-spam
http://agriculture.einnews.com/
http://agriculture.einnews.com/users/register.php?afid=463
http://agriculture.einnews.com/users/register.php?afid=463
http://airlines.einnews.com/
http://airlines.einnews.com/users/register.php?afid=463
http://airlines.einnews.com/users/register.php?afid=463
http://www.idealcost.com/
http://www.nytimes.com/2010/07/16/technology/16chip.html?ref=technology
http://www.ndtv.com/article/world/google-s-net-income-rises-24-in-quarter-37766
http://www.telegraph.co.uk/technology/apple/7893831/Apple-knew-about-iPhone-4-antenna-problems.html
http://www.nytimes.com/2010/07/16/technology/16chip.html?ref=technology
http://www.nytimes.com/2010/07/16/technology/16chip.html?ref=technology
http://www.nytimes.com/2010/07/16/technology/16chip.html?ref=technology
http://www.nytimes.com/2010/07/16/technology/16chip.html?ref=technology
http://www.nytimes.com/2010/07/16/technology/16chip.html?ref=technology
http://tech.einnews.com/news/amd-tech
http://www.ndtv.com/article/world/google-s-net-income-rises-24-in-quarter-37766
http://www.ndtv.com/article/world/google-s-net-income-rises-24-in-quarter-37766
http://www.ndtv.com/article/world/google-s-net-income-rises-24-in-quarter-37766
http://www.ndtv.com/article/world/google-s-net-income-rises-24-in-quarter-37766
http://www.ndtv.com/article/world/google-s-net-income-rises-24-in-quarter-37766
http://tech.einnews.com/news/google-tech
http://www.telegraph.co.uk/technology/apple/7893831/Apple-knew-about-iPhone-4-antenna-problems.html
http://www.telegraph.co.uk/technology/apple/7893831/Apple-knew-about-iPhone-4-antenna-problems.html
http://www.telegraph.co.uk/technology/apple/7893831/Apple-knew-about-iPhone-4-antenna-problems.html
http://www.telegraph.co.uk/technology/apple/7893831/Apple-knew-about-iPhone-4-antenna-problems.html
http://www.telegraph.co.uk/technology/apple/7893831/Apple-knew-about-iPhone-4-antenna-problems.html
http://tech.einnews.com/
http://googleads.g.doubleclick.net/aclk?sa=l&ai=BYkerp5dATJXAOoeJcNH5iNsL84Sp1gEAAAAQASDZ95UCOABQyv2CjPz_____AViL_-DrDmDhxLmF8BmyARB0ZWNoLmVpbm5ld3MuY29tugEKMzAweDI1MF9hc8gBAtoBLmh0dHA6Ly90ZWNoLmVpbm5ld3MuY29tL2FydGljbGUucGhwP25pZD0xNTkxMjaYAv4mwAIC4AIA6gIIVEVULXRlY2j4AvDRHpAD4AOYA8gGqAMByAMF4AQB&num=0&sig=AGiWqtxgohkpYLUF6PCyuJd53Mt8IwZQXQ&client=ca-pub-6054356604215462&adurl=http://www.einpresswire.com/%3Fpromo%3D601
http://www.einpresswire.com/
http://www.einpresswire.com/
http://tech.einnews.com/
http://tech.einnews.com/
http://tech.einnews.com/news-index.php
http://tech.einnews.com/news-index.php
http://tech.einnews.com/all_countries.php
http://tech.einnews.com/all_countries.php
http://tech.einnews.com/archive/top_news
http://tech.einnews.com/archive/top_news
http://tech.einnews.com/users/member_center/center_step7.php
http://tech.einnews.com/users/member_center/center_step7.php
http://www.einnews.com/advertise/
http://www.einnews.com/advertise/
http://www.einnews.com/news-publications
http://www.einnews.com/news-publications
http://www.einnews.com/services/
http://www.einnews.com/services/
http://www.einnews.com/about/
http://www.einnews.com/about/
http://www.einnews.com/

Top 3 Ways Credit Card Processors Deceive Businesses in Today's Economy According to Merchant Rights Advocate Robert Livingstone of IdealCost.com - Technology Today - News Media M...

IdealCost.com is different from other companies because it is paid only from the savings that it
generates for clients. This performance-based guarantee makes clients feel at ease because
traditional credit card processing salesmen are paid a commission even when they raise their client's
rates and fees.

The company represents the merchant rather than acting as an agent for the banks or credit card
processors. IdealCost.com performs merchant account audits and offers consulting services. The
company strives to separate itself from the stigma of the credit card processing industry. IdealCost.com
allows business owners to stop worrying about their merchant account and return to more important
matters in their businesses such as sales, customer service, and providing for their families.

To contact IdealCost.com, visit http://www.ldealCost.com or call (877) 9-IDEAL-9.

Contact:

Robert Livingstone
President
IdealCost.com

(877) 9-IDEAL-9
robert@idealcost.com

SOURCE IdealCost.com
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