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Merchants pay fees to accept plastic in their stores, spurring a long-
running debate that is heating up as Congress considers financial
reform and even creating a market for companies that ferret out ways
for retailers to save money on the charges. Whether reform changes the credit and debit card
industry will impact virtually every business that accepts credit or debit cards, as well as a
myriad of financial companies.

At issue are the fees that merchants — from small hobby shops to gas stations to big-box
retailers — pay every time customers swipe their cards. The various “swipe fees” merchants
pay can include set amounts or percentages of sales, tied in part to interchange fees set by

companies that deliver the service.

U.S. Sen. Dick Durbin, D-III., is pushing a provision that would reduce interchange fees on
debit cards and shield merchants from the potential of being penalized for offering discounts
to cash-paying customers or turning away plastic on small purchases.

Durbin argues his proposal will ease the burden for small businesses that “get shortchanged”
by accepting debit cards, but retailers hope for stronger action.

It's a matter of cents that add up quickly. Embree said he pays a 25-cent fee and 1 percent or
more of a sale to process a debit card transaction, resulting in about $5,200 in 2009 and the
third highest cost for his business after rent and payroll.

ABJ Entrepreneur Email Alerts Book of Lists Subscribe - 4 Free Issues

Industrny‘I{CH

Get our RETAILING & RESTAURANTS NEWS weekly
newsletter

RETAILING & RESTAURANTS NEWS
= Clothier H&M grabs former Saks spot [Portland]

= Black Olive becoming upscale burger eatery
[Orlando]

= Campbell Soup labels 3Q ‘strong’ [Philadelphia]
= Jewett-Cameron to buy back shares [Portland]
= Nordstrom moving Spokane Rack store [Seattle]

View all Retailing & Restaurants News >>

Get our Retailing & Restaurants Weekly
Newsletter >>

Eeatured Austin Jobs powered by
elaripat s

KHcareers

= Staff Nurse - Part-Time- Operatin:
Room - Texas Children's Hospital

= View Open Opportunities - AT&T
= Accounting/Data Entry Clerk - confidential

= Free Senior Care Seminar, May 19th and 20th - Griswold
Special Care

= Clinic Physician

Search Jobs | Post Resume | View More

Post a Job | Eeature a Job

http://www.bizjournals.com/austin/othercities/nashville/stories/2010/05/31/story6.html?b=127527840073419671&s=industry&i=retailing_restaurants[6/1/2010 1:24:40 PM]


https://www.bizjournals.com/austin/account/sign_in/?uri=%2Faustin%2Fothercities%2Fnashville%2Fstories%2F2010%2F05%2F31%2Fstory6.html%3Fb%3D1275278400%5E3419671%26s%3Dindustry%26i%3Dretailing_restaurants
http://www.bizjournals.com/my_account/registration/signup.html?market=austin&uri=%2Faustin%2Fothercities%2Fnashville%2Fstories%2F2010%2F05%2F31%2Fstory6.html%3Fb%3D1275278400%5E3419671%26s%3Dindustry%26i%3Dretailing_restaurants
http://www.bizjournals.com/bizjournals/small_business/profiles/sba2010/
http://www.bizjournals.com/latestnews.html
http://www.abjentrepreneur.com/
https://www.bizjournals.com/my_account/email_prefs/
http://www.bizjournals.com/bookoflists/austin/
https://secure.bizjournals.com/subscribe/selectTerm?market=austin&iana=csnav&csrc=6310
http://austin.bizjournals.com/austin/
http://austin.bizjournals.com/austin/search/
http://austin.bizjournals.com/austin/
http://austin.bizjournals.com/austin/
http://austin.bizjournals.com/austin/latestnews.html
http://austin.bizjournals.com/austin/latestnews.html
http://austin.bizjournals.com/austin/small_business/
http://austin.bizjournals.com/austin/small_business/
http://austin.bizjournals.com/austin/sales_marketing/
http://austin.bizjournals.com/austin/sales_marketing/
http://austin.bizjournals.com/austin/industries/commercial_real_estate/general
http://austin.bizjournals.com/austin/industries/commercial_real_estate/general
http://austin.bizjournals.com/austin/calendar/
http://austin.bizjournals.com/austin/calendar/
http://businessdirectory.bizjournals.com/austin
http://businessdirectory.bizjournals.com/austin
http://austin.bizjournals.com/austin/jobs/
http://austin.bizjournals.com/austin/jobs/
http://austin.bizjournals.com/austin/business_travel/
http://austin.bizjournals.com/austin/business_travel/
http://austin.bizjournals.com/austin/industries/
http://austin.bizjournals.com/austin/industries/
http://www.bizjournals.com/austin/othercities/nashville/stories/2010/05/31/story6.html?s=industry&b=1275278400%5E3419671&t=printable
http://www.bizjournals.com/austin/othercities/nashville/stories/2010/05/31/story6.html?s=industry&b=1275278400%5E3419671&t=printable
javascript:
javascript:
http://www.bizjournals.com/scoop/reprints.html?market=nashville
http://www.bizjournals.com/scoop/reprints.html?market=nashville
http://www.bizjournals.com/rss_promo/
http://www.bizjournals.com/rss_promo/
http://www.linkedin.com/shareArticle?mini=true&url=http%3A%2F%2Fnashville.bizjournals.com%2Faustin%2Fothercities%2Fnashville%2Fstories%2F2010%2F05%2F31%2Fstory6.html%3Fana%3Dlinkedin&title=Cost%20of%20credit%3A%20Retailers%20push%20to%20rein%20in%20card%20transaction%20fees&summary=Mike%20Embree%20appreciates%20every%20customer%20who%20walks%20into%20his%20Berry%20Hill%20needlework%20supplies%20and%20framing%20store%2C%20Stitchin%26rsquo%3B%20Post.%20He%20appreciates%20cash-paying%20customers%20even%20more.%20%26ldquo%3BI%20try%20to%20talk%20them%20out%20of%20it%2C%26rdquo%3B%20Embree%20said%20of%20customers%20wav...&source=bizjournals
http://www.linkedin.com/shareArticle?mini=true&url=http%3A%2F%2Fnashville.bizjournals.com%2Faustin%2Fothercities%2Fnashville%2Fstories%2F2010%2F05%2F31%2Fstory6.html%3Fana%3Dlinkedin&title=Cost%20of%20credit%3A%20Retailers%20push%20to%20rein%20in%20card%20transaction%20fees&summary=Mike%20Embree%20appreciates%20every%20customer%20who%20walks%20into%20his%20Berry%20Hill%20needlework%20supplies%20and%20framing%20store%2C%20Stitchin%26rsquo%3B%20Post.%20He%20appreciates%20cash-paying%20customers%20even%20more.%20%26ldquo%3BI%20try%20to%20talk%20them%20out%20of%20it%2C%26rdquo%3B%20Embree%20said%20of%20customers%20wav...&source=bizjournals
http://www.addthis.com/bookmark.php?v=20
http://www.addthis.com/bookmark.php?v=20
http://assets.bizjournals.com/story_image/1016401-600-0-1.jpg
http://assets.bizjournals.com/story_image/1016401-600-0-1.jpg
http://www.bizjournals.com/sanfrancisco/stories/2010/03/15/story15.html
http://www.bizjournals.com/sanfrancisco/stories/2010/03/15/story15.html
http://www.bizjournals.com/tampabay/stories/2010/05/24/story9.html
http://www.bizjournals.com/tampabay/stories/2010/05/24/story9.html
http://www.bizjournals.com/tampabay/stories/2010/05/24/story9.html
http://www.bizjournals.com/stlouis/stories/2010/05/31/focus2.html
http://www.bizjournals.com/stlouis/stories/2010/05/31/focus2.html
http://www.bizjournals.com/sanfrancisco/stories/2010/03/22/daily79.html
http://www.bizjournals.com/sanfrancisco/stories/2010/03/22/daily79.html
http://www.bizjournals.com/sanfrancisco/stories/2010/05/17/daily54.html
http://www.bizjournals.com/sanfrancisco/stories/2010/05/17/daily54.html
http://www.bizjournals.com/search/results.html?Ntt=%22Brian%20Reisinger%22&Ntk=All&Ntx=mode matchallpartial
http://nashville.bizjournals.com/nashville/related_content.html?topic=Stitchin%E2%80%99%20Post
http://nashville.bizjournals.com/nashville/related_content.html?topic=Visa
http://profiles.portfolio.com/company/us/ny/purchase/mastercard_inc_/117724/
http://www.hcareers.com/
http://www.bizjournals.com/emailpromo/industry.html?iana=e_iw_promo
http://www.bizjournals.com/emailpromo/industry.html?iana=e_iw_promo

http://www.bizjournals.com/nashville/othercities/portland/stories/2010/05/24/daily22.html?s=industry
http://www.bizjournals.com/nashville/othercities/orlando/stories/2010/05/24/daily23.html?s=industry
http://www.bizjournals.com/nashville/othercities/philadelphia/stories/2010/05/24/daily3.html?s=industry
http://www.bizjournals.com/nashville/othercities/portland/stories/2010/05/24/daily15.html?s=industry
http://www.bizjournals.com/nashville/othercities/seattle/stories/2010/05/24/daily17.html?s=industry
http://www.bizjournals.com/austin/industries/retailing_restaurants/general
http://www.bizjournals.com/my_account/email_prefs/daily_email_signup.html?mkt=austin
http://www.bizjournals.com/my_account/email_prefs/daily_email_signup.html?mkt=austin
http://c.bizjournals.com/ct/rc/57776/austin/jobs/
http://c.bizjournals.com/ct/rc/57776/austin/jobs/
http://c.bizjournals.com/ct/rc/57776/austin/jobs/
http://ad.doubleclick.net/click;h=v8/39ac/0/0/%2a/g;222137622;0-0;1;17652546;3454-728/90;36943420/36961298/1;;~aopt=2/0/98/0;~sscs=%3fhttp://www.aplusfcu.org


Cost of credit: Retailers push to rein in card transaction fees - Austin Business Journal

Both Embree and Marty Lang, president of The Transmission Store of Nashville, have lobbied

state and federal officials to limit fees and increase transparency, despite their instincts against

inviting government into the market.

Reform, however, would squeeze profits for financial service firms that supply the cards,
process payments and sell the service to retailers, guaranteeing payment for merchants who
accept plastic.

Visa and MasterCard warn tampering in the market will force financial institutions that carry
their cards to reduce services or pass costs on to customers. The effort is “an attempt by
retailers to increase their profits at the expense of consumers,” Visa said in a statement.

As companies on both sides of the issue watch Congress, others are finding ways to better
navigate the fee market. Robert Livingstone, president of Florida-based Ideal Cost, is looking
to expand his services to Nashville-area merchants.

Ideal Cost helps companies reduce fees by updating technology, making sure they have
adequate security checks and negotiating with processing firms that deliver credit services to
merchants.

“(Merchants) are not armed with the information that they need, and the processor can really
take advantage of them,” Livingstone said.

Financial reform

Congress is considering sweeping financial reform. Here’s the latest on efforts regarding credit
and debit card fees:

¢ Sen. Dick Durbin, D-IIl., has proposed reform that would task the Federal Reserve with
ensuring that interchange fees for debit cards are “reasonable and proportional” to actual
processing costs. The legislation does not address credit cards, though Durbin also has
proposed broader legislation that would.

« Durbin’s amendment passed with the Senate’s financial reform bill, which follows a bill by
the U.S. House of Representatives. Congress must merge the two bills before sending them to
President Barack Obama.
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